
storage arrays—but it’s difficult because so much is going to service providers,”
he noted.

Hall said that more than half of the 60-person global IT team at his firm 
is expecting to be laid off in 2011. “It’s very tough. It’s hard for companies to
justify the cost of additional IT staff when managed service providers can 
deliver” the projects for less, he said.

EXPERIENCE, DIPLOMAS PAY OFF
Having a dedicated storage group is one way that many organizations formally
recognize the importance of storage, and our annual survey showed that ded-
icated storage groups were in place at 60.7% of companies with more than
$10 billion in revenue. That figure dropped to a little more than 51% at firms
with between $1.1 billion and $10 billion in revenue.

In general, we found that salaries among our survey respondents rose 
according to company revenue. At the top end of the scale, data storage 
professionals working at companies with revenue greater than $10 billion
earned an average of $133,509, while firms with revenue lower than $100 
million paid their storage pros an average of just under $75,000.

At a time when so many new storage technologies are coming onto the
scene with promises of providing new efficiencies and value, companies are
apparently willing to pay for knowledge, whether it was acquired in the class-
room on or the ground. Salaries rose steadily for respondents as their years
of experience stacked up. For rookies with one to five years of experience, the
average annual rate of pay was $55,625; with six to 10 years of experience,
salaries jumped to $77,242; those with 11 to 15 years of experience earned an
average of $80,849; 16 to 20 years garnered an average of $95,830—and veterans
with 20-plus years of experience averaged $118,455.

There was a fairly direct line between education and salary this year; in the
past, our annual surveys have offered a glimpse into the real-world scenarios
where companies are far more concerned with paying for skills than diplo-

mas. While that may often be
the case, this year’s survey
showed salaries climbing
steadily alongside the number
of school years. (The one ex-
ception was junior college. 
Junior college graduates didn’t
fare better than those who
chose not to return to the
classroom after high school.)

The average rate of pay
among respondents holding high
school diplomas was $79,136,
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AVERAGE 2010 SALARY AS 
IT RELATES TO EDUCATION

Graduate School 
(Master’s degree, Ph.D.) $117,140

College Graduate $94,259

Some College $91,902

Junior College $77,778

High School $79,136


