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TIPNetwork: End 
Users (Partial List)

• 150-250 Decision Makers interviewed in 6 month waves by key IT sector
• Average interview 1 hour
• TIPNetwork today in excess of 750 companies, government agencies & 
academic institutions
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TheInfoPro (TIP) Storage Studies Overview
Five Studies (Waves) to Date:

- Wave 3: Released in February 2004

- Wave 4: Released in September 2004

- Wave 5: Released in March 2005

Wave 5 Population:

- 250+ one hour interviews with Storage Professionals

- European & Mid-Market Component 

- 30 interviews with Institutional Investors

Goals: Collect and deliver details on:

- Future Buying Intentions - Budget Allocations

- Vendor Performance - Technology Roadmaps

Content Includes: Vendor ratings and detailed commentary on storage markets:

- SAN - NAS

- Switch - Storage Network Management

- Backup Hardware & Software- Content Addressed Storage/ Fixed Content

- Replication - Storage Resource Management
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SAN and NAS Capacity 
Changes – Wave 4 vs. Wave 5

What is your company's useable SAN/NAS capacity 
in Terabytes?

TheInfoPro Study Storage Wave 5 (4/4/05): F1000 Sample. Wave 4 n=143, Wave 5 n=153

What is the annual growth rate of your SAN/NAS 
capacity this year? 

TheInfoPro Study Storage Wave 5 (4/4/05): F1000 Sample. Wave 4 n=145, Wave 5 n=153
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Storage Networking – Technology Roadmap
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4 Gbps Fibre Channel
Storage Grids

Serial Attached SCSI (SAS)
Storage Security Appliance

Fabric Routing
Embedded Switches in the Server

TCP/IP Offload Engine (TOE)
IP-based SANs (iSCSI)

Multiprotcol Switch/Storage Router
Virtual Fabrics

Policy-based Archiving
Fabric-based Intelligence

Parallel SCSI
Virtual Tape Library (VTL) for Open Systems

Content Addressed Storage
NAS Gateways to the SAN

Remote Data Mirroring - Asynchronous
Data Mirroring - Synchronous

Switch / Director Consolidation
Serial ATA Drives

In Use Now In Near-term Plan (through YE 2005) In Long-term Plan (2006) Not in Plan

TheInfoPro Storage Study Wave 4 (3/23/05): F1000 Sample. n=153
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Storage networking technology Heat IndexTM 

– lead in plan vendors

TheInfoPro Storage Study Wave 5 (3/31/05):F1000 Sample.  n=153

! Vendors have at least twice the number of responses as the closest competitor.  

Technology Score
Lead In Plan 

Vendor
2nd In Plan 

Vendor
Serial ATA Drives 100 EMC! HDS
Virtual Tape Library (VTL) for Open Systems 96 EMC StorageTek
Policy-based Archiving 93 EMC! VERITAS
Remote Data Mirroring - Asynchronous 93 EMC! IBM
IP-based SANs (iSCSI) 82 EMC Cisco
Multiprotocol Switch/Storage Router 69 Cisco Brocade
NAS Gateways to the SAN 69 EMC NetApp
Switch / Director Consolidation 61 Cisco Brocade
Fabric Routing 61 Cisco McDATA
Fabric-based Intelligence 60 Cisco Brocade
Content Addressed Storage 56 EMC! NetApp
Data Mirroring - Synchronous 48 EMC IBM
4 Gbps Fibre Channel 47 Brocade McDATA
TCP/IP Offload Engine (TOE) 44 Emulex QLogic
Virtual Fabrics 43 Cisco McDATA
Storage Security Appliance 35 Decru! EMC
Embedded Switches in the Server 18 IBM Brocade
Serial Attached SCSI (SAS) 14 EMC! HDS
Storage Grids 13 EMC! NetApp
Parallel SCSI 0 EMC HDS
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Storage Networking Heat Index TM

Change – Waves 3 to Wave 5

Technology Wave 3 Rank Wave 4 Rank Wave 5 Rank
Serial ATA Drives 1 1 1
Virtual Tape Library (VTL) for Open Systems 16 5 2
Remote Data Mirroring - Asynchronous 3 4 4
IP-based SANs (iSCSI) 4 2 5
NAS Gateways to the SAN 10 9 7
Switch / Director Consolidation 8 8 8
Fabric-based Intelligence N/A 12 10
Content Addressed Storage 9 7 11
Data Mirroring - Synchronous 7 10 12
4 Gbps Fibre Channel N/A 20 13
TCP/IP Offload Engine (TOE) 15 17 14
Storage Security Appliance 20 18 16

TheInfoPro Storage Study (7/29/05): F1000 Sample. Wave 
3n=150, Wave 4 n=152, Wave 5 n=153
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TheInfoPro Storage Study Wave 5  (3/31/05): F1000 Sample.  n=152
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IP-based SANs (iSCSI)
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No Spending

Under $100K
/ Year

$100K -
$500K / Year

$600K - $1M /
Year

Over $1M /
Year

TheInfoPro Storage Study Wave 5  (3/31/05): F1000 Sample.  n=38

2005 Spending Range
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TheInfoPro Storage Study Wave 5  (3/31/05): F1000 Sample.  ADIC n=9, Brocade 
n=37, Cisco n=14, EMC n=91, HDS n=38, HPQ n=26, IBM n=25, McDATA n=38, 
NetApp n=41, StorageTek n=24

StorageTek (69,68)
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IBM 
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McDATA (69,74)

HDS (75,77)

NetApp (75,71)

EMC (75,67)

ADIC 
(68,61)

TIP Take:

Methodology:

• Promise Index (first number): This 
measure of the strength of marketing 
“promises” is made up of user ratings of: 
Competitive Positioning, Technical 
Innovation, Management’s Strategic 
Vision, and Brand/Reputation.

• Fulfillment Index (second number): 
This measure of vendor fulfillment of 
their marketing is made up of user 
ratings of: Value for the Money, Product 
Quality, Delivery as Promised, and 
Technical Support.

• The intersection of the two axes is the 
mean of the scores for all the vendors 
depicted in the chart.

• In terms of its marketing effectiveness 
(promise), Cisco scored the best (albeit 
with a relatively small number of 
customers reporting), while HDS was 
rated best in terms of its execution 
(fulfillment) by its customers.  

• The need for an HPQ turnaround 
continues, and IBM’s customer ratings 
have dropped somewhat from Wave 4.
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Storage management technology roadmap

0% 20% 40% 60% 80% 100%

Wide Area File Systems (WAFS)
Thin Provisioning

Data Lifecycle Management Tools
Wire Speed Encryption and Authentication SW

Global File System (GFS)
Information Lifecycle Management (ILM)

Virtualization Software
Automated Provisioning

Data Mobility Tools
Hierarchical Storage Management (HSM)

Bare Metal Restore
SMIS Standard-Compliant Management SW

Continuous Data Protection
Email Management Tools

Application Performance Management
Disk-to-Disk (for Backup to Disk Targets)

Storage Resource Management (SRM)
SAN Topology Mapping

Dynamic Multipathing

In Use Now In Near-term Plan (through YE 2005) In Long-term Plan (2006) Not in Plan
TheInfoPro Storage Study Wave 4 (3/31/05): F1000 Sample.  n=153
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Storage Management Technology Heat Index TM -
Lead In Plan Vendors

TheInfoPro Storage Study Wave 5 (3/24/05):F1000 Sample. n=153

! Vendors have at least twice the number of responses as the closest competitor. 

Technology Score
Lead In Plan 
Vendor

2nd In Plan 
Vendor

Email Management Tools 100 EMC! VERITAS
Disk-to-Disk (for Backup to Disk Targets) 91 EMC StorageTek
Hierarchical Storage Management (HSM) 91 EMC VERITAS
Information Lifecycle Management (ILM) 81 EMC! VERITAS
Storage Resource Management (SRM) 78 EMC HDS(AppIQ)
Virtualization Software 75 EMC IBM
Automated Provisioning 66 EMC! IBM
SAN Topology Mapping 60 EMC! McDATA
SMIS Standard-Compliant Management SW 58 EMC HDS(AppIQ)
Data Lifecycle Management Tools 57 EMC! VERITAS
Data Mobility Tools 55 EMC IBM
Application Performance Management 31 VERITAS EMC
Bare Metal Restore 29 VERITAS! IBM
Wide Area File Systems (WAFS) 27 Cisco! Tacit
Thin Provisioning 27 EMC! NetApp
Continuous Data Protection 24 EMC Oracle
Dynamic Multipathing 14 EMC Cisco
Global File System (GFS) 1 IBM! VERITAS
Wire Speed Encryption and Authentication SW 0 Cisco! Brocade
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Storage Management Heat Index TM

Change – Waves 3 to Wave 5

Technology Wave 3 Rank Wave 4 Rank Wave 5 Rank
Email Management Tools 8 5 1
Disk-to-Disk (for Backup to Disk Targets) 2 1 2
Hierarchical Storage Management (HSM) 18 8 3
Information Lifecycle Management (ILM) 17 2 4
Storage Resource Management (SRM) 1 4 5
Automated Provisioning 13 12 7
SAN Topology Mapping 4 9 8
Application Performance Management N/A 15 12
Continuous Data Protection N/A 19 16
Dynamic Multipathing N/A 18 17

TheInfoPro Storage Study (7/29/05): F1000 Sample. Wave 
3n=150, Wave 4 n=152, Wave 5 n=153
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TheInfoPro Storage Study Wave 5 (3/31/05): F1000 Sample.  n=151
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Storage Resource Management (SRM)

TheInfoPro Storage Study Wave 5 (3/31/05): F1000 Sample.  n=64
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No Spending

Under $100K /
Year

$100K - $500K
/ Year

$600K - $1M /
Year

Over $1M /
Year

• “The pilot we did was around a specific part of SRM – Storage Reporting.  
We are trying to get our arms around how much is out there in an effort to 
lower costs.  Before the pilot, it was quite a manual exercise that did not 
capture much useful data.  Now we are understanding our environment 
better and adjusting to prevent having to buy more new capacity. The next 
step will be trying to drive up utilization.”

TIPNetwork Quotes:

2005 Spending Range
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Data
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TheInfoPro Storage Study Wave 5 (3/31/05): F1000 Sample.  n=83 TheInfoPro Storage Study Wave 5 (3/31/05): F1000 Sample.  n=38

If ILM is “In Plan”, how will you 
use ILM?

What is the status of your ILM 
implementation?

• “We need to see some products here.  It seems like the vendors have done a good job generating the interest, but not 
with a lot of meat behind it.”

• “These are great marketing.  We have been doing it for many years, but it is manually intensive.  There is still no 
automated ILM now.  It comes back to HSM – you have to get a real HSM before getting a viable ILM.”

TIPNetwork Quotes:
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Methodology:

TheInfoPro Storage Study Wave 5 (3/31/05): F1000 Sample.  CA n=7, EMC n=26, 
HDS (AppIQ) n=6, IBM n=25, StorageTek n=5, VERITAS n=52, HDS (AppIQ) n=6

StorageTek 
(50,58)

High

Low

Medium

Volume of Ratings

HDS (AppIQ) 
(84,75)

CA (50,61) IBM (69,60)

EMC (65,57)
VERITAS (66,59)

• Promise Index (first number): 
This measure of the strength of 
marketing “promises” is made up 
of user ratings of: Competitive 
Positioning, Technical Innovation, 
Management’s Strategic Vision, 
and Brand/Reputation.

• Fulfillment Index (second 
number): This measure of vendor 
fulfillment of their marketing is 
made up of user ratings of: Value 
for the Money, Product Quality, 
Delivery as Promised, and 
Technical Support.

• The intersection of the two axes is 
the mean of the scores for all the 
vendors depicted in the chart.
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Vendors with exciting new products or technologies
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Wave 4

TheInfoPro Storage Study Wave 5 (4/5/05): F1000 Sample. Wave 4 n=47, Wave5 n=98
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Question:
Which 1-2 vendors have the 
most exciting new products 
or technologies you've seen 
in the last year?
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Questions?

ken@theinfopro.net

212-672-0011

www.theinfopro.net

Thank you! 


